

Q:      What dental plans are offered by Gloucester County Special Services School District?
A:  
 Gloucester County Special Services School District offers two dental plans; the Delta Dental PPO/ Premier/ Advantage (PPO) and the DeltaCare USA (DHMO) plan. 

Q:      Are referrals required under the Dental plans? 

A:  
ONLY the DeltaCare USA plan requires referrals for specialty care services.
Q:  
Am I required to select a Primary Dentist?  

A:  
You are required to select a Primary Dentist if you elect coverage under the DeltaCare USA plan. You may look up Delta’s in-network providers at www.deltadentalins.com. You are not required to select a Primary Dentist if you elect coverage under the Delta Dental PPO/ Premier/ Advantage plan.
Q:
What Delta Dental’s networks do I have access to? 

A:  
This will depend on your plan selection. If you are enrolled in the Delta Dental PPO/ Premier/ Advantage plan, you will have access to Delta Dental’s PPO, Premier, and Advantage networks. If you enrolled in the DeltaCare USA plan, you would have access to the DeltaCare network. 
Q:
How do I find a dentist in Delta Dental’s network? 

A:  
This will depend on your plan election. Please refer to the instructions below for each dental plan.


Delta Dental PPO/ Premier/ Advantage (PPO):

1.  Go to www.deltadentalnj.com and select ‘Find a Dentist’ under Member Tools.

2.  Enter your City, Zip, or partial address and select the distance you are willing to travel.

3.  Select the ‘Delta Dental PPO’ network, the ‘Delta Dental PPO Plus Premier’ OR the ‘Delta Dental PPO Plus Premier’ network and click ‘Search’.
DeltaCare USA (DMHO)

1.  Go to deltadentalins.com and scroll down to the ‘Find a Dentist!’ tool.

2.  Enter a location (address, ZIP Code or Cit, State).
3.  Select DeltaCare USA from the drop-down menu and click the ‘Find a Dentist’ button.
Q:
What are the benefits of seeing a Delta network dentist?

A: 
To receive maximum benefits from your dental plan, it will always be in your best interest to utilize Delta in-network providers. Network providers have agreed upon fees that must be accepted as payment in full. Any precertification, authorization or confirmation of coverage is the responsibility of a network provider.     

Q:  
Does Delta Dental have online claims detail? 

A:  
If you are enrolled in the Delta Dental PPO/Premier/Advantage Plan (PPO), you can register for online access at www.deltadentalnj.com to check claims status, view/print Explanation of Benefits (EOB), view coverage details, print ID cards, etc.
If you are enrolled in the DeltaCare USA Plan (DMHO), you can register for online access at www.deltadentalins.com to check claims status, view/print Explanation of Benefits (EOB), view coverage details, print ID cards, etc.

Q:
When will my dependent child(ren) age out of the plan?  

A: 
Your dependents will age out of the plan at the end of the year in which they turn 26. When a dependent child ages out of the plan, the COBRA Administrator will mail a COBRA notice to elect continuation of coverage.
Q:
Does it matter which Delta Dental Portal should I use to view the provider network and benefits?

A: 
Yes, you must use the following websites based on your plan selection

   
DeltaCare USA plan  www.deltadentalins.com  
Delta Dental PPO Plus Premier plan  www.deltadentalnj.com   
Q:      What is the telephone number for Delta Dental?
A: 
800-452-9310
Q:
What if I have more questions or concerns? 

A:  
Please contact Conner Strong & Buckelew’s Member Advocacy Center. They can be contacted through the following mediums: 

Via phone: 800.563.9929, Monday through Friday, 8:30 am to 5:00 pm
Via the web: go to www.connerstrong.com/memberadvocacy 

Via e-mail: cssteam@connerstrong.com 

Via fax: 856.685.2253 
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